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999 IS THE NUMBER TO DIAL IN AN
EMERGENCY. THE CALL IS ANSWERED
BY AN OPERATOR  WHO WILL ASK YOU 

WHICH SERVICE YOU REQUIRE.
THERE ARE SIX 999 SERVICES: -

FIRE, POLICE, AMBULANCE, 
COASTGUARD, MOUNTAIN RESCUE,

AND CAVE RESCUE.

THEY WILL ASK YOU WHAT IS WRONG
AND WHERE YOU ARE. THEY WILL 
THEN SEND HELP AS QUICKLY AS

POSSIBLE.
ACTIVITY

HELP THE FIREFIGHTER BELOW BY PUTTING CAPITAL LETTERS, COMMAS 
AND FULL STOPS INTO HIS SPEECH ABOUT HOAX CALLS. COPY AND WRITE
THE CORRECTED VERSION OF THE SPEECH INTO THE LINES PROVIDED.

as a firefighter in west yorkshire my watch and i are
sometimes called out to fires and accidents that do not 
exist these are called hoax calls hoax calls waste time
and money and sometimes lives please never make
or let anyone you know make a hoax call remember
the people in the fire service are your friends and are

there to help you so never play tricks on them you
could get into serious trouble if you do


