
WEST YORKSHIRE FIRE & RESCUE AUTHORITY

JOB DESCRIPTION

POST TITLE:

Operational Research and Data Analyst 
GRADE:


Grade 7
RESPONSIBLE TO:
Group Manager Strategic Development
RESPONSIBLE FOR:
N/A
PURPOSE OF POST:
To carry our operational research and provide data analysis and risk modelling to support the development of the Community Risk Management Plan and subsequent interventions.

To use mathematical modelling and complex problem solving to review, evaluate and give advice to support the strategic development in all areas of Service Delivery. 
MAIN DUTIES AND RESPONSIBILITIES

1. To maintain an awareness of the full range of corporate management issues and their associated data/information requirements and to translate this into realistic data/information initiatives.

2. To advise and support the Authority’s senior managers to help them to better understand and utilise data and information.

3. To ensure governance issues surrounding data and information are complied with.

4. Ensure delivery of data and information to all sections of the Authority in a timely and user-friendly matter.

5. To build relationships and share knowledge with peers and other Authorities on data/information issues.

6. To advise management of the range of information/data available to assist with strategic decision-making processes.
7. To provide as required data, information, reports, and analysis to senior management.

8. To maintain a detailed risk profile covering West Yorkshire to support the development of the Authority’s Community Risk Management Plan and to advise senior managers of developing trends and recommended mitigation.

Second area:

9. To Implement and promote the Authority’s:

a) Health and Safety policies

b) Diversity and Inclusion policies

c) Information Security Management System policies

d) Safeguarding policies

e) Business continuity policy and contingency arrangements.

10. To demonstrate and uphold the service values and to promote the organisation in a positive manner.

11. Ensure functions can be maintained when disruptive events occur through the implementation of arrangements specified in the business continuity strategy/policy.

12. Responsibility for ensuring any data produced in relation to the post is accurate and current. 

13. Responsibility to ensure full compliance with the General Data Protection Regulation and Data Protection Act 2018 and to ensure data security is maintained.

14. Undertake any other duties commensurate with the grade of the post as directed by line management.
PERSON SPECIFICATION

	
	Experience


	Essential/

Desirable
	Source

	1
	In depth experience of computer and data systems in a large organisation 
	Essential
	Application

	2
	In depth experience of working with and advising on policy matters.
	Essential
	Application

	3
	Experience of successfully managing and delivering IT or data projects within a large and complex organisation.
	Essential
	Application/interview

	4
	Experience of interpreting varied and complex information and making recommendations for short- and long-term solutions to meet business requirements.
	Essential
	Application/


	
	Education and Training
	Essential/

Desirable
	Source

	5
	Educated to Degree level or equivalent in a relevant discipline, i.e. statistics.

mathematics.

economics.

operational research.

psychology
	Essential
	Application

	6
	Possession of a relevant professional management qualification or equivalent experience. 
	Desirable
	Application


	
	Special Knowledge and Skills
	Essential/

Desirable
	Source

	7
	Excellent working knowledge of data management and governance mechanisms and relevant external regulations including the General Data Protection Regulations
	Essential
	Application and Selection Process 

	8
	Good understanding of Business Intelligence concepts, statistical concepts and analyses techniques
	Essential
	Application and Selection Process 

	9
	Extensive managerial experience of coordinating and organising priorities, training and development and setting of objectives for individuals and a team.
	Essential
	Application and Selection Process 

	10
	knowledge of Service Delivery information systems including Mobilisation, Incident Recording, Protection, Prevention, Addressing and GIS.
	Desirable
	Application

	11
	Demonstrably high oral and written communication skills.
	Essential
	Application and Selection Process 

	12
	Ability to chair, plan and positively contribute to meetings with management or other participants both internal and external at all levels.
	Essential
	Application and Selection Process 

	13
	Ability to research, prepare and present reports on various issues for audiences of differing technical ability.
	Essential
	Application and Selection Process 

	14
	Experience of organising and delivering training sessions.
	Desirable
	Application and Selection Process 

	15
	Ability to use Microsoft 365 and other ICT applications including PowerBi, Cad Corp SIS and Statistical Analysis Software such as SPSS, R or Python.
	Essential
	Application and Selection Process 

	16
	Ability to work to tight deadlines, under pressure with effective time management skills and the ability to manage conflicting priorities.
	Essential
	Application and Selection Process 

	17
	Ability to communicate with staff at all levels and form effective internal/external relationships.
	Essential
	Application and Selection Process 

	18
	Experience of delivering projects to agreed timescales and standards.
	Essential
	Application and Selection Process 

	19
	Ability to understand and analyse business requirements and offer recommendations ensuring compliance with overall business objectives.
	Essential
	Application and Selection Process 

	20
	A flexible approach in relation to the needs of the post.
	Essential
	Application and Selection Process 

	21
	Ability to work independently, use own initiative, organise own workloads and make decisions.
	Essential
	Application and Selection Process 

	22
	Ability to work under high levels of pressure to tight deadlines.
	Essential
	Application and Selection Process 

	23
	Ability to maintain confidentiality and use discretion, tact and sensitivity as appropriate.
	Essential
	Application and Selection Process

	24
	Knowledge of the Authority’s data quality policies and Information Governance Framework.  
	Desirable
	Selection Process

	25
	Demonstrate a commitment to the Authority's Diversity and Inclusion Policy.
	Essential
	Selection Process

	26
	To hold and maintain a current full valid car driving Licence.
	Desirable
	Application
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